Lakefield Public Utilities
Administration and Payment Enforcement
Policy
(July 14, 2015)

Utility Charges 
A. It is the policy of Lakefield Public Utilities (LPU) to discontinue utility service to customers by reason of nonpayment of bills only after notice and meaningful opportunity to be heard on disputed bills.  The LPU form for application for utility services and all bills shall contain all information to contact the official in charge of billing, clearly visible and easily readable provisions to the effect:
1.  All bills are due and payable on or before the date set forth on the bill
2. If any bill is not paid by or before that date, a notice will be mailed containing a past due fee and notice that if the bill is not paid within 10 days of the mailing of the second notice of nonpayment, service will be discontinued.
3. If any bill is past due by more than 30 days, disconnection of service will occur after the second notice of nonpayment is delivered via personal delivery or certified mail.  The disconnection shall occur within 10 days of the second notice of nonpayment.
4. Any customer disputing the correctness of his/her bill shall have a right to a hearing at which time he/she may be represented in person and by counsel or any other person of his/her choosing and may present orally or in writing his/her complaint and contentions to the  official in charge of utility billing.  This official shall be authorized to order that the customer’s service not be discontinued and shall have the authority to make a final determination  of the customer’s complaint
B.  In the absence of payment of the bill rendered or resort to the hearing procedure provided herein, service will be discontinued at the time specified, but in no event until the charges have been due and unpaid for at least 30 days.
C. When it becomes necessary for LPU to discontinue utility service to a customer for nonpayment of bills, service will be reinstated only after all bills for service then due have been paid, along with a turn-on charge as established by the Lakefield Public Utilities Commission.  Turn on charge shall be established by resolution of the LPU commission.
Waste of Water; Correction Required
[bookmark: _GoBack]	No person shall waste water by permitting it to run through a faucet or fixture or by permitting water to run longer than necessary in its proper use, or by failure to keep his/her service pipes and fixtures in good repair.  If the LPU official determines that water is being wasted for any reason, he/she shall notify the user of that water issue and that user shall have 24 hours in which to discontinue the wastage.  If wastage is not discontinued within the 24 hours of receipt of notice thereof the user, the water shall be cut off until the objection has been removed and the turn-on charge, set by the LPU commission, has been paid.
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